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. 2018-03-26T07:17:42+0530 Notes In Your Favour According to the research, the proportion of the passenger who booked in
advance and came for check-in in the research centre was 58.20% for the first day and 54.40% for the second day. The fare for
all three modes of travel with a day of travelling was Rs 913.80. This is comparable to other studies conducted in Chandigarh.
What does it mean? The study was aimed at understanding the passenger profile in terms of their travel behaviour, perception
and satisfaction levels while travelling. It was undertaken on the average day and spread over two days to understand the
behaviour of these passengers as compared to the maximum and minimum day of travel. For the purpose of the study, the entire
passenger’s information was collected from the Airport’s information system on December 3, 2018 and December 4, 2018. The
entire data was then analysed and the passenger’s profile was built up based on the data collected. Who is flying? 82% of
passengers who travelled were tourists. This was followed by 34% of working class and 26% of middle class. This accounts for
the high number of passengers who were travelling for tourism. The study revealed that 41% of the passengers travelled within
India and 41% of the passengers were from the US and the UK. We know that the flight ticket price does not affect the number
of passengers travelling. What were the reasons for making the journey? The overall major reason for travelling was leisure.
43% of passengers made the journey for leisure. A total of 51% passengers travelled for business while 6% of the passengers
were in transit. What are the most important things to consider while booking your flight? The overall main thing to consider
while booking your flight is flight time and seat availability. So make sure that you have chosen the right flight at the right time.
This will help you save money by reducing unnecessary over-booking. What are the things that passengers are looking forward
to while travelling? For a majority of the passengers, the most anticipated thing on the first day was the security check and the
food on the way. The second thing that the passengers were looking forward to were the seat and baggage check. What do
passengers look forward to while travelling? 41% of the passengers looked forward to the relaxation on the plane. 34% of
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